
Creating New Parent and Student Accounts on Parent/Student Information Portal

Prior to creating an account it is recommended that you add the following email addresses
CUSDSupport@CAPOUSD.ORG and ABISupport@capousd.org to your “contacts” or “safe senders” list in
order to receive the confirmation e-mail.

Open your internet browser. We recommend using Chrome or Safari. Type in the URL address
https://portal.capousd.org/ParentPortal/LoginParent.aspx?page=default.aspx

In order to create an account, you must have received 3 pieces of information from your student’s school.
You cannot create an account without these items. This includes:

1. Permanent ID
2. Primary phone number on file
3. Verification Code

Select a Language then, Click on CREATE NEW ACCOUNT located on the bottom
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Students should click on the circle to the left of Student as shown below. Do NOT select Parent!

**E-mail addresses shown are examples only.

IMPORTANT: YOU MUST OPEN, READ AND FOLLOW THE INSTRUCTIONS IN YOUR EMAIL FIRST IN ORDER TO
CONTINUE CREATING YOUR ACCOUNT.

Revised: July 7, 2017 2



* All numbers and codes are examples only.
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Once the step above is complete.  Login to your account to
make sure that you have access.  Keep your email and
password up to date. You will register for your high school
classes in the student portal every year until you graduate.

If your student is unable to create their student portal,
please have them contact me and I will meet with them.

labroadhead@capousd.org
Thank you

If you are having problems creating the account or attaching your student to the account, please email
CUSDsupport@capousd.org for assistance.

To access the Parent Portal open your internet browser. Type in the URL address
https://sites.google.com/a/capousd.org/parent-and-student-portal/ click on Sign In, then instead of clicking
on Create New Account, enter the e-mail address you used to create the account, click NEXT, enter the
password you created to access student information, click SIGN IN.
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